
Questions or problems with your homeowners insurance or agent? Contact the Arizona 
Department of Insurance at: (602) 364-2499 or (800) 325-2548 [outside Phoenix area] or 

consumers@azinsurance.gov 
 

Homeowner’s Insurance:  Claim Phone Numbers 
Acuity, A Mutual IC (800) 242-7666 Arizona Home IC (602) 993-1155 

Aegis Security IC (800) 233-2160 Armed Forces Ins Exchange (800) 255-6792 

AIG IC  (888) 244-6163  Associated Indemnity Corp (800) 870-8857 

All America IC (888) 263-2924  Atlantic Mutual IC (800) 945-7461 

Allied Insurance (800) 228-4011  Austin Mutual IC (800) 328-4628 

Allied Prop & Cas IC (800) 532-1436 Auto-Owners IC (480) 830-7119 

Allstate IC (800) 54-STORM Badger Mutual IC (800) 837-7833 

Allstate Indemnity Co  (800) 54-STORM Balboa IC (800) 438-4388 

AMCO Insurance Co (800) 532-1436 Bankers IC (800) 765-9700 

American Automobile IC (800) 227-1700 Bankers Standard IC (800) 627-0000 

American Bankers IC of FL (800) 852-2244  Brotherhood Mutual IC (800) 333-3371 

American Commerce IC (800) 562-4517  CA Cas Ind. Exchange (866) 680-5143 

American Family Home IC (800) 543-2644 Centennial IC  (800) 945-7461 

American Family Mutual IC (800) 374-1111  Central Mutual IC (800) 786-0673 

American Federation IC (800) 527-3907 Century-National IC (800) 733-1980 

American Fire & Cas IC (800) 366-6446  Chartis Prop & Cas Co (888) 760-9195 

American Hallmark IC of TX (800) 486-5616 Chicago IC (800) 870-8857 

American International IC (888) 244-6163  Church Mutual IC (800) 554-2642 

American Insurance Co. (800) 893-7398 Cincinnati IC (888) 242-0888 

American Modern Home IC (800) 543-2644  Civil Service Employees IC (800) 282-6848 
American National General 
IC (800) 333-2860  Colorado Casualty IC (602) 997-2297 

American National P&C Co (800) 333-2860  Continental IC (800) 588-7400 

American Reliable IC (800) 535-1333 Country Companies (800) 846-0100 
American Southern Home 
IC (800) 543-2644 CSE Safeguard IC (800) 282-6848 

American Security IC (877) 893-5739 Depositors IC (800) 532-1436 

American Strategic Corp (866) 274-8765 Economy Preferred IC (800) 854-6011 

American Summit IC (800) 749-6419 Economy Premier AC (800) 854-6011 

AMEX Assurance Co (800) 872-5246  Electric IC (800) 227-2757 

Amica Mutual IC (800) 242-6422  EMCASCO IC (623) 776-2500 



 

Encompass P&C Co (800) 588-7400  Newport IC (866) 331-4832 

Farm Bureau (800) 226-6383  Occidental Fire & Cas Co of NC (800) 525-7486 

Federal IC  (800) 252-4670  Owners IC  (800) 346-0346 

Farmers Insurance Group  (800) 435-7764  P&C IC of Hartford (AARP) (800) 811-4832 

Federated Mutual IC  (800) 533-0472  Pacific Indemnity Co (800) 252-4670 

Fidelity National IC  (800) 220-1351  Pharmacists Mutual IC  (800) 247-5930 

Fireman’s Fund IC  (800) 870-8857  Praetorian IC (212) 422-1212 

First American P&C IC  (800) 348-3782  Progressive Home IC (800) 776-4737 

First Community IC  (800) 765-9700  Safeco   (800) 332-3226 

Foremost IC  (800) 527-3907  Scottsdale IC   (480) 365-4000 

Garrison Prop & Cas IC (800) 531-8100 Secura Supreme IC (866) 356-7870 

Great American Spirit IC  (800) 334-1661  Sentinel IC Ltd. (800) 423-0567 

Great Northern IC  (800) 252-4670  Sentry Ins A Mutual Co  (800) 638-8763 

GuideOne Mutual IC  (888) 748-4326  Standard Casualty Co. (800) 522-0146 

Hartford Inc Group (800) 243-5860  Standard Fire IC   (800)252-4633 

Homesite IC  (800) 466-3748  Standard Guaranty IC (800) 382-4683 

Homesite Ind Co.  (800) 466-3748  State Farm Fire and Cas Co  (888)257-6079 

Horace Mann IC  (800) 999-1030  State Farm Mutual Automobile   (888) 257-6079 
Houston General Ins. 
Exchange (877) 248-3455 Teachers IC     (800) 999-1030 

IDS Prop & Casualty IC (800) 842-3344 Travelers Insurance Cos (800) 252-4633 

Kemper Independence IC (877) 252-7878 Twin City Fire IC    (800) 243-5860 

Liberty Mutual Insurance  (800) 565-5505  Unigard Indemnity Co   (800) 777-0078 

Markel American IC (800) 236-2862 Union IC of Providence (623) 776-2500 

Merastar IC  (800) 637-2782  Unitrin Direct Prop & Cas Co (888) 252-2799 

Mercury Casualty Co. (800) 956-3728 Universal North America IC (866) 458-4262 

Metropolitan P&C IC  (800) 854-6011  USAA   (800) 531-8222 

Middlesex IC (800) 325-9559 Vigilant IC (800) 252-4670 

Milbank IC (800) 444-9950 West American IC    (800) 366-6446 

National Surety Corp (888) 347-3428 Western Agricultural IC (800) 226-6383 

Nationwide Insurance  (800) 421-3535  Western United IC (800) 207-3618 

Nationwide Mutual IC  (800) 421-3535  Wilshire IC (800) 525-7486 

Ohio Casualty IC (800) 366-6446   


